
 

Connecting with UK Higher Education 
 
In association with UK based agency Cloud Chamber, Outside Opinion can tailor a range of services to 
Australian Universities seeking to work with UK higher education providers and research funders.  Cloud 
Chamber has a focus on Social Science and Humanities disciplines and specialises in supporting 
universities and departments to develop their research cultures and increase income. 
www.cloud-chamber.co.uk 
 
Strategic Services 
• An exploration and mapping of potential research collaborations. This can be at university, 

discipline/faculty/research centre or individual academic level. We can assess the strengths of  UK 
universities or research centres/academics and can map performance against a number of indicators 
including (but not limited to) the Research Excellence Framework (REF), research income levels, 
categories of research income, growth in research income, publication citations and UK and global 
league table positions and changes.  

• Mapping of UK funding opportunities. Depending on requirements we can provide advice on specific 
UK funding opportunities ensuring that it is tailored to discipline, eligibility and the career 
stage/position of the academic.  

• General assessments of UK HE policy trends and how this may apply to or impact upon Australian 
institutions or the wider sector. This may include: 

• exploring fee structure changes and its impact on the UK sector (research, student recruitment etc), and 
how similar changes in Australia may impact the sector.  

• The employability agenda including graduate destination surveys (like the National Student Survey (NSS) in 
the UK). Graduate jobs has become a focus in Australia, at least ten years after this became a priority in the 
UK. We now have a Teaching Excellence Framework (TEF) in the UK with lessons to be learnt across the 
sector. 

• Research Development has changed over the last 10-15 years in the UK. A reflection on these changes and 
potential implications for Australian universities may be of interest to help with research and wider strategic 
planning.  

• Supporting universities develop frameworks for local economic development and community 
engagement by drawing on UK policy contexts and experience. This would include early reflections 
on the new Knowledge Exchange Framework (KEF) that is currently entering pilot phase in England.  

• Working with Professor John Sharp we provide research, teaching and administration culture audits 
to help universities or departments to understand where weaknesses and strengths are. The audits, 
which are peer reviewed and published, then provide a platform for clear recommendations to 
research deans and staff to support research growth.   
 

 
  

http://www.cloud-chamber.co.uk/
https://www.ref.ac.uk/
https://www.thestudentsurvey.com/
https://www.officeforstudents.org.uk/advice-and-guidance/teaching/what-is-the-tef/
https://re.ukri.org/knowledge-exchange/knowledge-exchange-framework/
http://leedsbeckett.ac.uk/staff/professor-john-sharp/


 

Operational Services 
• UK grant reviews for funders including The British Academy, The Leverhulme Trust, UK Research and 

Innovation (UKRI), Economic and Social Research Council (ESRC), Arts and Humanities Research 
Council (AHRC), Wellcome Trust, Nuffield Foundation and UK government funding calls. We also 
support European funding calls.  

• Cloud Chamber supports academics (with a focus on early to mid-career) with grant development 
and research career planning skills. We provide workshops covering basic introductions to research 
grant writing (generic to international funders) with advice on networking, developing 
collaborations, publishing and research budget development.  

• Our work also focuses on early and mid-career academics and how they can be best supported to 
develop research leadership roles. We have trained UK academics in research mentoring while also 
supporting institutions develop mentoring schemes.  

• We work with our associates to provide training and support for early career academics to develop 
their academic writing ability, writing habits and to implement strategic approaches to submitting 
articles for journal publications. Our associates have extensive experience in UK higher education 
publishing in both the humanities and social sciences and have run workshops in China, Thailand, 
Taiwan as well as the UK. 

 
Evaluation Services 
• Programme evaluations. Cloud Chamber are experts at undertaking robust evaluations at 

programme or intuitional level. Drawing on the experience of Matthew Terry, a board member of the 
UK Evaluation Society (UKES) we co-produce effective evaluation frameworks using Theory of 
Change methodologies to support our clients.  We have described below some of the recent projects 
we have delivered but evaluations within an HE context can include: 

• Measuring the effectiveness of internal research funding schemes 
• Investigating any outreach programmes including widening participation schemes 
• Evaluate roll-outs of new systems or processes within universities 
• Project evaluations for localised departmental or faculty projects 
• Supporting universities to understand the impact of initiatives including impact, community outreach and 

economic development 

• Impact assessments of research in line with Australian Research Impacts Principles and Framework 
and the Research Impact Pathway Table. Building on our experience of working with institutions 
through the UK’s Research Excellence Framework we can support universities or 
faculties/departments to maximise impact. 

 

https://www.thebritishacademy.ac.uk/
https://www.leverhulme.ac.uk/
https://www.ukri.org/
https://www.ukri.org/
https://esrc.ukri.org/
https://ahrc.ukri.org/
https://ahrc.ukri.org/
https://wellcome.ac.uk/
http://www.nuffieldfoundation.org/
https://www.arc.gov.au/policies-strategies/strategy/research-impact-principles-framework

